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BHARAT SANCHAR NIGAM LIMITED
(A Govt. of Indra Enterprise,l

No. I -glBFCVStaff Loanllz-L3

To

Dated: 27 .01.2014

All Circles' IFA

SUB : MOU Sisned with Canpra Bank for extendins various Loan Schemes to BSNL
Emplovees .

MOU with Canara Bank for extending various loans to BSNL employees has been

signed on 24th Januaryr 2014. This agreement is valid from 01.12.2013 to 31.12.2014. The

general terms and conditions and Rate of interest are given in Annexure- I , II and III of MOU.

A copy of the agreement has been placed on our intranet web site i.e.

www.intranet.bsnl.co.in under the head Director (Finance) and sub-head Budget &Finance

Control.

This is issued with the approval of competent authority.

Encl: Copy of Agreement

(Rakesh Kumar)
Deputy Manager (BA&CI)

Ph.23715103, 23329670
Fax: 23734033

Copy to:

1. The Assistant General Manager, Canara Bank, Retail Assets Hub, New Delhi-I.

Regd. Office: Bharat Sanchar Bhawan, Janpath, New Delhi -110 001
Corporate Office: Bharat Sanchar Bhawan, Janpath, New Delhi-l10 001 Website: www.bsnl.co.in
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Act,  1956, having i ts registered off ice/corporate of f ice at  3 'd Floor,  Bharat Sanchar Bhawan,
Har ish Chandra Mathur  Lane,  Janpath ,  New Delh i -11000L,  through Mr .  Chandra Sekhar
Gupta(Deputy  Genera l  Manager) ,  (du ly  author ised to  enter  in to  the present  MOU),
here inaf ter  re fer red to  as  "  BSNL"  (which term sha l l  mean and inc lude i ts  successors  in  t i t le ,
subsidiar ies,  associates, af f i l iates,  and assigns) of  the oNE PART.

A N D

Canara Bank,  a  body corporate ,  const i tu ted under  the Bank ing Companies (Acquis i t ion  &
Transfer of  Undertaking) Act,  !970, having i ts head off ice at :  ! !2,  J.C. Road, Bangalore -
560002,  through Mr .  Mukesh Mahajan(Deputy  Genera l  Manager) ,  (du ly  author ised to  enter
into the present MOU), hereinafter referred to as "Bank" (which term shal l  mean and
include i ts successors in t i t le,  subsidiar ies,  associates, af f i l iates,  and assigns) of  the OTHER
PART.

BSNL and Bank are col lect ively referred to as " the part ies".

WH E R EAS:

t .  M/s .  Bharat  Sanchar  N igam L imi ted (BSNL)  is  a  company incorporated under  the
Companies Act,  1956 and has i ts registered off ice/corporate of f ice at  3 'd Fioor,
Bharat  Sanchar  Bhawan,  Har ish Chandra Mathur  Lane,  Janpath ,  New Delhr -
110001.  BSNL is  the la rgest  te lecom operat ing company in  lnd ia  hav ing 3"2  lakhs
employees across the country.

2.  To benef i t  i ts employees, BSNL desires a Special  Loan Package for i ts ent i re staf f
s t rength  on A l l  Ind ia  bas is .

3 '  BSNL inv i ted Bank 's  proposa l  fo r  var ious loans fac i l i t ies  for  i ts  employees on a l l
l nd ia  bas i s .

V ide le t ter  no.  DCO/RAH/MKTc/138/2013dated 1 .11.13.  Bank submi t ted i ts
proposa l  incorporat ing the bas ic  terms and condi t ions govern ing the loan a long
wi th  the spec imen cop ies  o f  the agreements /documents  requ i red to  be s igned by
BSNL's employee(s) (hereinafter referred to as the "Borrower(s)")  at  the t ime of
tak ing the loan.

Consequent ly ,  Bank has,  a t  the request  o f  BSNL,  agreed in  pr inc ip le  to  lend and
provide loan faci l i t ies to BSNL employees/Borrower(s).

The Loan wi l l  be  ev idenced by the Loan Agreernent  and o ther  Loan Documents
(hereinafter referred to as the "Loan Documents")  to be executed between Bank
and Borrowers. In considerat ion of  the loan faci l i t ies,  the part ies have agreed to
execute  the present  Memorandum of  Unders tand ing on the terms and condi t ions
ment ioned be low:

4.

5 .

6 .
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3 .

4.

NOW THIS DEED WITNESSETH AS FOLLOWS:

L.  That  Bank sha l l  g rant  the loan to  BSNL's  employee(s)  under  the var ious head as per
the i r  requ i rement  and the same are as  fo l lows:

(a)  Hous ing Loan inc lud ing Repai r  and Renovat ion.

(b)  Car  Loan/  Two Wheeler  Loan(Canara Mobi le)

(c )  Personal  Loan (Canara Budget )

(d)  Educat iona l  Loan

The loans under  the var ious heads as ment ioned above are  co l lec t ive ly  re fer red
to as the " loan faci l i t ies".

2 .  That  the Purpose o f  loan,  Max imum amount ,  Marg in  Money,  Mul t ip le  o f  sa lary ,  and
El ig ib i l i ty  e tc .  w. r . t .  the loan fac i l i t ies  app l icab le  in  respect ive  cases are  annexed
herewith as Annexure -  l .

That  the F inanc ia l  Quotat ions i .e .  F loat ing Rate o f  In terest  fo r  the loan fac i l i t ies
appl icab le  in  respect ive  cases are  annexed herewi th  as  Annexure -  l l .

That  the genera l  te rms and condi t ions are  annexed herewi th  as  Annexure -  l l l "

ln  respect  o f  Educat ion Loans,  the same sha l l  be as  per  EL scheme norms of  the bank"

That  the loan fac i l i t ies  sha l l  be sanct ioned bythe appropr ia te  author i t ies  o f  the Bank
wi th  a l l  the agreed concess ions and re laxat ions.

That  the max imum l imi ts  for  the loan fac i l i t ies  are  sub jec t  to  the income/repay ing
capaci ty of  Borrowers.

8 .  That  the secur i ty  for  the loan fac i l i t ies  sha l l  be as  app l icab le  on the respect ive
schemes.

9. That salary mandate to be registered by BSNL for recovery of  instal lments from the
salar ies of  Borrowers and remit tance to the respect ive branches

L0.  Whenever  there  is  rev is ion in  the ROl ,  the proposed rev is ion in  EMI  to  be
communicated to M/S BSNL to ef fect  revis ion in the salary mandate. Revised
mandate to be got registered and kept with the loan papers.

11.  That  min imum net  take home sa lary  o f  25% sha l l  be main ta ined a f ter  meet ing the
loan ins ta l lments .

5 .

6 "

7 .
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12.  That  the loan sha l l  be sanct ioned in  such a  manner  that  a t  no s tage the net  take
home salary af ter meet ing loan instal lment is less than25% of the gross salary af ter
meet ing a l l  l iab i l i t ies /deduct ions v iz .  GPF,EMI,  Income Tax,  Insurance e tc"  ln  case o f
reemployed persons/persons employed on compassionate ground, pension of
employee sha l l  be inc luded for  ca lcu la t ing25% car ry  home sa lary .

13. That in case of ret i rement/resignat ion/terminat ion/death of  Borrower,  BSNL
under takes not  to  re lease termina l  benef i ts  w i thout  obta in ing pr ior  wr i t ten "No
object ion cert i f icate" f rom the f inancing branch of Bank.

L4.  That  the Bank sha l l  not  charge process ing charges on the loan.

15.  That  the Bank sha l l  charge the in terest  on month ly  res ts  on the da i ly  reduc ing
balance basis.  DDOs must pay the recovered amount of  EMI frorn the salary of  the
employee latest by 15th of  each month without fai l .  When the concerned DDO has
made payment  w i th in  due t ime,  Bank sha l l  not  pass on in terest  charges to  the
borrowers owing to delay on bank's behalf .

16" That Bank shal l  not charge penal interest for prepayment/ foreclosure of  loans in case
the employee pays back the loan f rom h is /her  own sources.  In  case loan o ther  than
Hous ing Loans is  taken over  by  o ther  bank/ ins t i tu t ions prepayment  penal tV @ 2 %
p.a.  for  the outs tand ing loan amount  w i l l  be  lev ied"

L7.  That  repayment  sha l l  commence one month a f ter  d isbursa l  o f  the loan.

18.  That  th is  deed sha l l  be b ind ing upon the par t ies ,  the i r  successors  and ass igns.

L9.  That  any not ice ,  demand or  request  under  th is  deed sha l l  be in  wr i t ing ,  and sha l l  be
del ivered by personal service or shal l  be sent by postage prepaid,  registered or
cert i f ied mai l ,  te lexed, telecopied or sent by person or overnight cour ier return
receipt  requested, addressed, i f  to the part ies,  at  the respect ive address set forth in
the heading o f  th is  deed,  or  a t  such o ther  address as the addressee may des ignate  in
wr i t ing .  Each not ice ,  demand or  request  hereunder  sha l l  be deemed g iven on the
date i t  is  del ivered, in the case of personal service, or the date i t  is  deposi ted with the
Postal  service, in the case of cert i f ied or registered mai l .

20.  That  the par t ies  sha l l  hereby i r revocably  submi t  to  the exc lus ive ju r isd ic t ion o f  the
Cour t  and Tr ibuna ls  in  New Delh i  fo r  purposes o f  any su i t ,  ac t ion or  o ther  proceeding
which relates to this deed. However,  i f  there is any defaul t  of  EMI on the part  of  BSNt
employee/borrower,  the legal  proceedings can be ini t iated at  the respect ive place of
d isburs ing branch.

21. That no amendment,  not i f icat ion or release from or waiver of  any provis ion hereof
shal l  be ef fect ive unless in wri t ing and signed by the part ies.
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22. That this deed may be executed in two or more counterparts, each of which shal l  be
deemed an or ig inal ,  but  a l l  o f  which together shal l  const i tute one and the same
instrument.

23.  That  th is  deed and the r ights  and ob l igat ions hereunder  sha l l  be const rued in
accordance with and governed by the substant ive laws of India.

24. l f  any provis ion hereof is found by a court  of  competent jur isdict ion to be prohibi ted
or unenforceable i t  shal l  be ineffect ive only to the extent of  such prohibi t ion or
unenforceabi l i ty ,  and such proh ib i t ion  or  unenforceabi l i ty  sha l l  not  inva l idate  the
balance of such provis ion to the extent i t  is  not prohibi ted or unenforceable,  nor
inval idate the other provis ions hereof.

25. ln the event of  any dispute or di f ference relat ing to;  ar is ing from or connected with
this MOU, such dispute or di f ference shal l  be referred by ei ther party to the
arbi t rat ion of  one of the Arbi t rators in the Department of  Publ ic Enterpr ises to be
nominated by the Secretary  to  the Government  o f  Ind ia ,  in  charge o f  Bureau o f  pub l ic
Enterpr ises.  The Arb i t ra t ion and Conc i l ia t ion Act  1995 sha l l  not  be app l icab le  to  the
Arb i t ra t ion under  th is  c lause.  The award o f  the Arb i t ra tor  sha l l  be b ind ing upon the
part ies to the dispute, provided, however,  any party aggr ieved by such award may
make a further reference for sett ing aside or revis ion of  award to the Law Secretary,
Department of  Legal Affairs,  Ministry of  Law & Just ice, Government of  lndia.  Upon
such reference, the dispute shal l  be decided by the Law Secretary,  whose decision
shal l  b ind the par t ies  f ina l ly  and conc lus ive ly .  The par t ies  in  the d ispute  wi l l  share
equal ly the cost of  arbi t rat ion as int imated by the Arbi t rator.

26,  That  the bank sha l l  nominate  a t  least  one branch ( in  case the i r  more than one branch
of the bank) at  each Secondary Switching Area(Telecom Revenue Distr ict)  for
sanct ion,  payment  o f  loan and payment  o f  EMI  recovered by BSNL.  Th is  MOU sha l l
be b ind ing upon both  the par t ies  on a l l  Ind ia  leve l .

27. Ei ther party can terminate the MOU by giv ing a not ice of  90 days in wri t ing.

However ,  a l l  the c lauses o f  the MOU sha l l  be b ind ing and enforceable  in  respect  o f
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outstanding loans and interest on the date of  terminat ion i r respect ive of  such

terminat ion.

28"  Other  terms and condi t ions as  per  MOU sha l l  be app l icab le  on both  the par t ies .

29. This agreement is val id f rom I .1,2,20t3 to 3 ! . IL.ZOL4

lN WITNESS WHEREOF,  the par t ies  have caused the i r  respect ive  Common Seal  to

be aff ixed to these presents on the d.y,  month and year f i rst  hereinabove

wr i t ten,  a t  New Delh i .

.  a - . - t . '

MR. V.V.  SANKARAN
DGM (BFC| )
BHARAT SANCHAR NIGAM LIMITED
coRg?-RA*F afi€$EilN EW D E LH I

. .  v .  :  \ i  . R 8 N  r '
{ {dlqffin r.,. (5. .ff. r1 {r I

^' - ,tv Ganeral Manager (' '
qfti . {Tq ftfi fafq.. IGqldq ',i i<*i
B. S. N. L, CorporattOfficr', f i 'rw Delhi

1

wrrN ESS (

I

MR.  RAKESH KUMAR
DEPUTY MANAGER
BHARAT SANCHAR NIGAM LIMITED
CORPORATE OFFICE ,NEW DELHI

WITN ESS

M R.  M U KESH GOEL
ASSISTANT GENERAL MANAGER
CANARA BAN K
RETAIL ASSETS H U B,N EWDELH I

FoR M/s' BHARAT SAN.HAR N.GAM LrMrrED 
$ #frtt$Sf# t*l,.l,.n 

Bank

, / -

.g,i%;,q'-ffi '311 {i{iffi,i':ii'iliiii,,,*'ffft :ft:fi'0R,Eifr , M,Aifxr,kpr,,,i,,, r r il, r i F
DEPUTY G EN ERAL MANAG ER
CANARA BANK
CIRCLE OFFICE,NEW DELHI
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ANNEXURE I
RELAXATIONS / coNcESSloNS FoR THE BsNL EMpLoyEES UNDER vARtous RETAIL LENDTNG

SCH EM ES
SCH EM E

iHous ing
j l oans
I
I
I
I
I
I
I
I
I
I
I
I

icnrunnn
lau oc rr

PU RPOSE QUANTUM TO WHOM M A R G I N R E P A Y M E N T

iPurchase of plot  and
jconstruct ion of  house

f  hereon.  Purchase o f  ready

lUui t t  house.  purchase o f  f la t
l r
I t rom Hous ing board

l /development agency /

lp r iva te  bu i lders .

lFor  repa i rs  and renovat ion
imax imum o f  Rs .15  l acs .

60 months gross salary
subjec t  to  a  max imum
of RS 75 lacs
For  repa i rs  and
renovat ion maximum of
RS.15 LACS.

Conf irmed
employees with
3 years of
regular service.

As Per The
Norms

Max imum of
360 months or
date o f
re t i rement  o f
the employee
whichever  is
ea r l i e r .

To meet  genuine personal
f inanc ia l  requ i rements

20 t imes of gross salary
subject to a maximum of
Rs.10.00 lacs

Co nf i rm ed
em p loyees

NOT
APPLICABLE

60 months or
date of
ret i rement of
the  emp loyee
whichever  is
ea r l i e r .

CANARA
MOBILE
4  whee le r

Two
whee le r

Purchase o f  new /  Used
Car

Maximum 90% of on
road pr ice for new
vehicf es and 75% for old
veh ic les .For  o ld  veh ic les
loan maximum loan can
be granted upto Rs. 15
lacs on ly

3 years of
regular service
w i th  m in imum
basic pay of
Rs.9000/-  p.m.

L0% on road
price for new
vehic les  and
25% for old

veh ic les

84 months
for new
vehic le  and 60
months for  o ld
veh ic le  .Fo r  o ld
veh ic le  the
repayment  w i l l
no t  be more
than  the
remain ing l i fe
o f  the veh ic le

Purchase o f  new 2 wheeler 80% of invoice value. 3 years of
regular service
w i th  m in imum
basic pay of
Rs.9000/-  p.m.

20% on invoice
va lue

60 months



ANNEXURE I I
CONCESSIONAL RATEOF INTEREST PERMITTED IN RESPECT OF VARIOUS RETAIL LENDING
LOANS TO EMPLOYEES OF BSNL ON ALL INDIA BASIS

Nature  o f  Loan Loan Amount Rate of  lnterest

Hous ing  Loan Upto RS.30 lacs Base Rate i .e. ,  present ly 10.20% pa
f loat ing

Above RS 30 lacs and Upto
Rs.75 Lacs

Base Rate +  0 .05% i .e .
70.25% pa floating

Canara  Veh ic le  loans Four  wheeler :90% of  on road
price for new vehicles and
75% for old vehicles
repayable  in  7  years  . ln
respect of  old vehicles the
max imum loan  quan tum i s
restricted to Rs. 15 Lacs

Two wheeler :80% of invoice
va lue repayable  in  5  years

BR +0.50% i .e. ,  10.7 0% pa f loat ing

Canara Budget  loans 20 months gross subject to a
maximum of Rs. 10 Lacs

Base rate+2.757o, pr€sently 12.95%
p.a.  f loa t ing



AN N EXU RE I I I
GENERAL TERMS AND CONDITIONS OF CANARA BANK FOR BSNL EMPLOYEES LOAN ON ALI-

INDIA BASIS

Salary  mandate to  be du ly  reg is tered wi th  the sa lary  d isburs ing author i ty

Whenever  there  is  rev is ion in  the ROl ,  the proposed rev is ion in  EMI  to  be
communicated to M/S BSNL to ef fect  revis ion in the salary mandate" Revised
mandate to be got registered and kept with the loan papers.

The maximum l imi ts  for  the above loans quoted are  sub jec t  to  the income l repay ing
capaci ty of  the employees.

Except  Hous ing loan,  repayment  to  commence one month a f ter  ava i l ing  the loan.

In  respect  o f  Hous ing loan commencement  o f  repayment  sha l l  be as  per  Hous ing
loan scheme.

ln  respect  o f  hous ing loans,  max imum dwel l ing  un i t  per  bor rower  sha l l  not  be more
than 2 uni ts to be covered under the package.

Min imum net  take home sa lary  o f  25% to  be main ta ined a f ter  meet ing the proposed
loan ins ta l lment .

The loan wi l l  be  sanct ioned in  such a  manner  that  a t  no s tage the net  take home
salary af ter meet ing proposed loan instal lment is less than 25% of the gross salary.

No process ing charges wi l l  be  charged on the loans.

The in terest  w i l l  be  charged on month ly  res ts  on the da i ly  reduc ing ba lance bas is .  The
rates are l inked to Base rate.

t1'  Al l  the concessions are appl icable for fresh loans only.

12  No ro l l over  i s  pe rmi t ted .
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